
• 24/7 Monitoring
• Remote Video    
• Access Control        
• Panic/hold Up Alarms                 
• Fire Alarm Systems  

• Burglar Alarm Systems     

• Medical Alarms                 
• Internet Monitoring            
• Industrial Process Monitoring
• Environmental Control Monitoring 
• Closed-circuit TV
• Radio Back Up Systems

PROTECTING LIFE AND PROPERTY
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Protecting over $100 Billion in Property & Assets
Today, New York Merchants Protective Co. is ranked as one of the 
largest security firms in the United States. Our systems protect 
billions of dollars in commercial and residential properties across 
North America.

Monitoring over 70,000 Systems Nationwide
Our UL-listed, National Industrial Monitoring Center operates  
24 hours a day – employing the most state-of-the-art  
telecommunications technology and highly trained  
emergency dispatchers.

NEW YORK MERCHANTS PROTECTIVE CO.  
Has been safeguarding businesses, homes and families  
with advanced electronic security systems.

SINCE1910
100 YEARS OF EXPERIENCE

Unlimited Security Solutions
No matter what the size of the project, New York  
Merchants Protective Co. can design, install and monitor 
systems based on your unique needs. Our systems and 
services are fully customizable. 

FROM HOMES TO HIGHLY SECURE  
GOVERNMENT FACILITIES  
New York Merchants Protective Co. secures the properties 
and lives of more than 100,000 families, Fortune 500  
companies and high-level Federal, State, City and  
Municipal facilities.

Subscriber snapshot: New York City 
In the New York metropolitan area, New York Merchants  
Protective Co. provides 24/7 monitoring and fire alarm services  
to nearly all city government agencies, including:

1-888-NYMP-911
www.NYMPC.com

NEW YORK MERCHANTS PROTECTIVE CO., INC.
75 West Merrick Road • Freeport, NY  11520-0712



FAMILY OWNED & OPERATED 
Since 1910, New York Merchants Protective Co. has built 
its reputation for providing clients with the personal  
attention they deserve. Our dedication to superior,  
individualized service has passed through generations  
of our family, and it’s this commitment that separates  
us from our competitors. 

HIGHLY TRAINED PERSONNEL
The human element is critical to the security of our 
subscribers. All of our project engineers, installers, field 
service techs and emergency dispatch operators undergo 
extensive training for competency, courtesy and profes-
sionalism. The result is an expert staff that reacts fast and 
without fail in every situation.

ELITE 24/7 MONITORING 
The backbone of over 70,000 systems—our UL-listed,  
National Industrial Monitoring Center is certified to 
monitor systems used by the United States Department of 
Defense and other highly secure government agencies.

• Cutting-edge Monitoring Automation Systems
• Multiple signal transfers via telephone,  
	 Internet & radio transmission
• Triple redundancy telecommunications back-up systems 
• Dual electrical power grids supplied by multiple providers
• Dual-redundant uninterruptible back-up power systems

• Rigorous in-house personnel training & national certifications

REAL-TIME ALERTS & ONLINE  
ACCOUNT MANAGEMENT
New York Merchants Protective Co’s Monitoring  
Automation System (MASweb) makes it easy to check up  
on your property and account status—from anywhere  
in the world. 

• Real-time alerts of critical events by email, text & fax
• Live Internet video & audio feeds of your property
• Access to alarm schedules, contact lists & passwords

• Online service request forms & operations manuals 

TRUSTED. CERTIFIED. SECURE.

LISTED “AA”

COMMERCIAL ALARM MONITORING
UL-listed for Commercial Burglar Alarm & Protective Signaling: indicates  

ongoing standards compliance of equipment, installation, maintenance and 

monitoring through audits by Underwriters Laboratories.

FIVE-DIAMOND CENTRAL STATION
Designated a Five-Diamond Central Station by the Central Station Alarm  

Association: this coveted award is given only to monitoring centers committed  

to upholding the absolute highest standards in the industry. 

NATIONAL INDUSTRIAL MONITORING
Listed by Underwriters Laboratories for high standards of quality assurance 

and system reliability: this designation approves NYMPC for monitoring security 

systems used by the U.S. Department of Defense.

APPROVED
MONITORING

FDNY APPROVED
Certified by the New York City Fire Department for trained dispatchers and 

central-station signaling dispatch: New York Merchants Protective Co. is one of 

only a few security firms approved to monitor fire alarms in New York City.

SDM 100 SECURITY DEALER
Ranked by Security Distributing & Marketing Magazine as the 37th largest security alarm provider  

in the United States; also ranked 25th among dealers servicing non-residential accounts.
Published May 2007

CERTIFIED TECHNICIANS
Certified by the National Intuition for Certification in Engineering Technology: this 

nationally recognized certification ensures that all New York Merchants Protective 

Co. technicians possess exceptional technical ability and competency.

WHAT MAKES US

DIFFERENT
FROM THE
REST

SINCE1910
Hyman Glass starts New York  
Merchants Protective Co. with  
just 1 employee

1910

1925
NYMPC now operates the largest  
private investigative firm in NYC

NY mob tries to take over NYMPC and issue a contract  
to Murder Inc to kill Hyman Glass. All attempts were  
unsuccessful and Glass retains the company and his life

1931

1956
Hyman Glass suddenly passes away 
and his children are forced to  
assume the family business

NYMPC sells the private investigation business and the night 
patrol business to concentrate on the rapidly expanding 
electronic security side of its business

1963

1978
NYMPC receives UL listing  
on its commercial burglar  
alarm central station

2000 - 2005
NYMPC continues to grow and debuts on  
the security industries SDM magazine top  
100 companies in the U.S. in 65th place

1982
NYMPC receives FDNY approval and now  
become one of only ten companies  
approved to monitor fire alarms in NYC

The third generation  
joins the business

1988

1989
NYMPC enters the armed  
guard response business

After a series of acquisitions of our competitors  
NYMPC becomes one of the largest security  
companies in the NY metro area

1990’s

NYMPC becomes the largest commercial supplier of electronic 
security and fire alarm services to The City of New York. NYMPC 
also moves up to the 25th largest security company in the U.S. as 
published in SDM Magazine (May 2007)

2006

TODAY
NYMPC along with our fourth generation continues to follow 
a simple philosophy which says “always remember that we 
have been entrusted with the safety and security of all of 
our subscribers and their families”

1-888-NYMP-911
www.NYMPC.com
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